
24/7 rapid response AND monitoring

all at your fingertips

FEEL SAFE WHEREVER YOU ARE...
SECURE 911 is an easy-to-use, interactive smart app designed 

to tackle security concerns and help those you love in high 

risk situations. Accident, medical emergency, or home 

invasion, with our PANIC SOS feature, you will be instantly 

connected to a 24/7 monitoring and dispatch centre who will 

make sure help is on the way.

AT HOME AND AWAY...
With the same app, you can use the free MONITOR™ feature 

to locate your loved ones wherever they are. You can also 

use the OVERWATCH™ and CHATS features to set up online 

community groups for increased security awareness.

With location based services, chat channels and automated 

alerts for common security concerns, SECURE 911 will help 

you protect your family and community, providing you with 

a real sense of security.

do you HAVE A SECOND  
TO LOSE IN a high risk OR 
EMERGENCY situation?
You need a smart, fast and reliable way to trigger immediate  
armed or emergency response. 

 YOU NEED SECURE 911.
Built to ensure you and your loved ones are protected, in touch  
and traced 24/7, and backed up by a state of the art Control Room,  
SECURE 911 brings you closer to the future of smart security.

DOWNLOAD THE SECURE 911 APP 
AND PROTECT YOUR LOVED ONES 

WHEREVER YOU ARE.



What is secure 911?
Built to ensure you and your loved ones 

are protected, in touch and traced 24/7, 

the SECURE 911 app is backed up by a 

state-of-the-art Control Room and rapid 

response services. 

How does it work?
Based on a monthly subscription 

model, SECURE 911 offers you and 

your community the security you need, 

controlled from your smart phone 24/7. 

Become a member and make use of 

features such as real time monitoring and 

emergency dispatch services, all with one 

touch of your mobile screen.

What are the 
subscription fees?

FREE 
Overwatch™ services
Monitor™
Chats

R49 per month

Panic SOS 
Armed Response
Medical Assist 

R89 per month

Panic SOS 
Armed Response
Emergency Evacuation 
Medical Assist 
Home Protect



RAPID RESPONSE 
Let our control room connect you to the right response team

Use your mobile phone to connect to our 24/7 monitoring and dispatch centre for the following emergency support services:

Secure 911 fEATURES

OVERWATCH™
Connect with your 
neighbours for better 
security

Use the free Overwatch™ feature to  

set up mobile community groups and 

community watch chat channels for 

updates within your circle. Automated 

alerts include:  

 • Home robbery 

 • Fence alarm

 • Trespasser  

 • Suspicious person / activity

 •  Hijacking

CHATS
Stay in touch with  
your people

Whether you want to chat to family 

members on the road or your neighbours 

across the way, our one-on-one chats 

feature allows you to quickly and easily 

touch base with any of your contacts who 

use the Secure 911 app.

MONITOR™
REAL-TIME MONITORING  
AND TRACKING 

Keep an eye on your loved ones wherever 

they are - create personal groups and 

message each other all in real time. 

Monitor™ means you can track your loved 

ones 24/7. Keep on track, keep in touch.

EMERGENCY EVACUATION

Complete medical emergency 

transportation  through a national network, 

supported by rapid response medical 

personnel and state-of-the-art equipment. 

PANIC SOS

With just one touch of your mobile 

screen, you will be connected to our 24/7 

Control Room where, depending on your 

emergency, the trained operator will 

respond with the appropriate service. 

MEDICAL ASSIST

24 hour medical advice hotline and 

support centre where trained medical 

personnel are ready to assist with any 

medical information. This is an advisory 

service only.

ARMED RESPONSE

If you are involved in a roadside 

breakdown or accident, a response vehicle 

will be dispatched and remain with you 

to ensure as much as possible your safety 

until roadside assistance arrives.

HOME PROTECT

24 hour crisis management service to 

support you in the case of a home invasion. 

Benefits include a pre-loaded cellphone and 

debit card, car hire, hotel accommodation, 

guard and locksmith services.



T:  0861 666 689     E :  info@secure911.co.za       w w w.secure911.co.za
Unit  109 Aldrovande Palace,  6  Jubi lee  Grove,  Umhlanga Rocks,  Durban,  4001,  South Afr ica

Sign up for secure 911 today  
and protect your family  

wherever THEY are
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DOWNLOAD 

Download the app from  
Google Play or the App Store

2

SIGN UP 

Create your account and  
set up your profile and groups

3

FEEL SAFE & SECURE 

Watch over loved ones, request  
help, create community groups,  
all in real time


